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When HIPAA mandated transaction standards go into 
effect within the next two years, virtually every 
healthcare transaction will be processed electronically 
(EDI) or via the Internet.  And IMPACT, our extra-
ordinarily efficient claims processing system, will help 
you get the job done without the overhead of manual 
decision-making.  All claim re-pricing and 
adjudication is fully automated thanks to its built-in 
processing logic. IMPACT automates everything, 
including subsidiary processes such as enrollment 
and provider import/export processes. 

 
IMPACT is a reliable and proven claim processing 
solution currently at work processing claims for a 
variety of health care enterprises representing an 
aggregate 32,000,000 lives.   
 
Comprehensive Transaction Solutions 
 
IMPACT consists of a fully integrated set of 
comprehensive application solutions that deliver 
superior productivity and accuracy.  These application 
sets include: 
 

?  PPO Re-pricing 

?  Claims Adjudication 

?  Claims Editing 

?  Claims Payment 

?  Enrollment 

?  Eligibility 

?  Premium Billing 

?  Plan Management 

?  Medical Management 

?  Member Services 

?  Electronic Data Interchange 

?  Reporting 

 
 
 
 
 
 

 
 
Remarkable Flexibility 
 
IMPACT is not a one-size-fits-all solution.  Its 
remarkable flexibility will accommodate the varying 
business operations, procedures and data 
requirements of PPO’s TPA’s, HMO’s, IPA’s, IPO’s, 
MSO’s, self-insured organizations and insurance 
companies. 
 
There are no operational barriers with IMPACT.  Its 
database management system supports all necessary 
member, client (plan sponsor), provider, plan 
definition and claim information. It is flexible and 
scaleable and optimized for efficiency and speed.  All 
IMPACT licenses include Source Code.  
Consequently, it will be resident on your server and 
updated monthly or more often as required.  All 
IMPACT users run the identical, most current 
software release.   
 
When changes to your business requirements 
necessitate additional or modified processing 
capabilities, IMPACT will easily accommodate them.  
Our rapid application prototyping (using powerful 
programming tools we developed) ensures a timely 
deployment of new or updated software solutions 
that you require. You’ll enjoy peace-of-mind while 
minimizing any repercussions that may be caused by 
delayed implementation of critical updates or 
enhancements.  
 
Open Systems Environment 
 
IMPACT is completely portable, and without any 
modifications, can run on virtually any hardware 
platform supporting most popular operating systems 
including Windows ’95, 98, 2000, Windows NT, Novell 
and UNIX, among others. 
 
Our Managed Care Systems management team will help 
you evaluate the benefits of replacing your system with 
IMPACT.  
 
 


