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We at MCSI wish you a most happy 2008 and hope that this year brings you much success!

IMPACT continues to grow, adding new features and expanding existing ones. The following is
a list of those features and the newsletters that they were featured in:

The Valid Code Comparison Tool — Volume 6, Issue 1

Defining Surgery Codes using a SEEK Table — Volume 6, Issue 2

Claim Control Codes Status using Color Coding — Volume 6, Issue 2

Provider Location by Latitude and Longitude — Volume 6, Issue 2

Trading Partners Database for EDI Transactions — Volume 6, Issue 3.

EDI Claim Extractor Tool — Volume 6, Issue 3

JOT Database — Volume 6, Issue 4

Large Numbers and/or Decimal Points in Service Line Units — Volume 6, Issue 4
Duplicate Claim Tracking — Volume 6, Issue 4

Our newsletter archive is found at the IMPACT Service Center.

New Clients
In 2008 we welcomed the following new clients while continuing to maintain our existing ones:

Universal Health Network is a preferred provider organization (PPO) with corporate
headquarters based in Reno, Nevada, and a satellite office located in Las Vegas. Its PPO
networks are available throughout Nevada and surrounding border areas.

Cadent Underwriters , located in St. Petersburg, FL, is a TPA that handles services for group
and individual products.




PREVENT CHANGING A CODE STATUS FROM HOLD TO OVER

In some instances, your company may have a business rule whereby certain claim issues which
put a claim on hold should be resolved instead of ignored. In many cases where a claim is on
hold, the hold code status can be changed from HOLD to OVER either manually or through the
fast denial process, and then re-priced. To prevent a user from being able to do either
procedure, add {NO} in the codes description on valid code table 217.

When someone attempts to change this type of hold message to OVER manually, the following
message appears:

When someone attempts to do a fast denial on this claim, the following message appears:

What's New in Med-Talk

Med-Talk, IMPACT's pricing logic, is the heart of i  ntelligent claims pricing. It allows the
user to create complex algorithms that can price ev  en the most detailed contracts.
Med-Talk continues to grow in response to our custo mers’ needs.

DCHG - IF DCHG returns true if the claim discharge date (CLM_6B) is in the range from
VALUEL to VALUEZ2.

SUSA - THEN SUSA summarizes charges and units for all service lines that have a code in
the SEEK Table specified by VALUEL1. Accumulated charges are placed in field
SUMTOT and accumulated units are placed in field SUMUNI.

NOTE: The preceding commands can also be set as Pay-Talk commands.

DRGS8 - THEN DRGS set a switch to tell IMPACT to use the 2008 DRG codes to define an
MCAT if the DRG 2008? Filed has a “Y” in it. Used in conjunction with the TCHG
command, the system will know which set of DRG codes, old or new, are to be used:

IF DCHG 01/01/2000  09/30/2007
THEN DRGS OFF
ELSE DRGS8 ON
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NOTES BY TOPIC

Easy access to information in notes is extremely important to various departments such as
customer service and care management. This access hinges on the ability to organize notes in
such a way that one only views those notes which are pertinent to a particular topic. IMPACT
provides the ability to create topic areas were pertinent notes reside.

To enable a list of possible note topics for a record, valid codes table 161 (TOPIC NOTES) must
be created which will list the options for each record note type as defined by the 6-character
code in the left column. The format of these codes is as follows: the first 3 or 4 characters sets
the record type that the notes are attached to, such as CLM, PROP, TALK, etc; the last
character the note type and dashes as fillers in order to get the 6-character code. Except for the
“+" code, which is the only character that is hard-coded for attachments, all other last characters
are arbitrary and just act to sort the notes by topic. “+".

At issue is how to separate types of notes from one another so that someone reviewing notes
can look at them by topic instead of having to read all of the notes to pick out selected
information. Here is an example of using just the basic F8 notes for all notes.
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These member notes refer to address, pre-existing condition and student information. Since
this set of notes could potentially go on for pages, it would be better to set up a topic for each
type of note. Once valid code table 161 is set up, note topics are shown in a dialog box after
pressing F8 twice as shown below. The topics with notes are marked with an asterisk.

Enter the topic code to enter that topic’s area. Note that the letter following the MEM record 1D
number; it shows the topic code letter. Here are the sorted notes:
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NEW SERVICE LINE FIELD FOR PATIENT RESPONSIBILITY

IMPACT is now are storing the patient responsibility on the service line. Previously, this was a
calculated amount that was only available in the display. This meant that all programs,
interfaces and Crystal reports that needed to communicate this amount had to recalculate it.
Since there is a lot of variability in this calculation depending on the circumstances of the
adjudication, many of these programs, interfaces and Crystal reports have the formula wrong —
or at least incomplete.

Now this amount is stored on the service line as CLMS_RESP. If you want a total for the claim,
you will need to summarize this field in your report which is a small amount of work compared to
the gyrations required to recalculate and then summarize. This field will be available on a go-
forward basis once a client is updated with the new code.

If you have programs or reports that need to communicate the patient responsibility amount, we
suggest that you change them one by one to get away from the recalculation approach and start
using this new field.

SYNCHRONIZING TALK MODULES WITH TALK VALID CODE TAB LES

Z_SYNCUP reads through valid code tables 110 and 120 and compares the table entries to the
actual TALK file. If there is no TALK file for a specific valid code in these tables, the valid code
is removed. If there is no valid code for a TALK file name, a valid code will be created. Since
this program cannot tell if the TALK file is meant for Med-talk or Pay-talk, the new valid code will
be created in both tables 110 and 120. New valid codes created by this program will contain
"Z_SYNCUP" in their option field. Itis expected that the user will review these two valid code
tables and clean up redundant entries.
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If running this program created a large number of Pay-talk names that were truly Med-talks, the
program also has the option of removing table 120 entries that still have "Z_SYNCUP" in their
option field. Since the newly created valid code was most likely for a Med-talk, the user can
remove "Z_SYNCUP" from the option field of real Pay-talk names and then run Z_SYNCUP
again, this time letting it remove table 120 entries where the option field was not cleared out.
This should clean up table 120. We are expecting few table 110 entries will be created for
actual Pay-talk names, so it remains with the operator to clean those up by deleting them from
the 110 table.

For this example, there will be a TALK file named TESTO1 that is not on the valid code table
and a valid code entry of TESTO2 for which there is no TALK file. Here is valid code table 120
prior to running Z_SYNCUP:

To run Z_SYNCUP, select menu option Manual Program Execution (usually SYSM), type
Z SYNCUP and press <Enter>.

Type “Y”.

Enter “Y” if Z_SYNCUP has previously been run and needs revising; enter “N” if not. The
following results table will come up:
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Check valid code table 120 for any additions and/or deletions:

Notice that TEST02 has been deleted from the valid code table because there is no
corresponding TALK file.

Notice also that TESTO1 has been added to the table because there is a talk module
corresponding to it, but the name was not on either talk valid code table. This could be either a
Med-Talk or a Pay-Talk so it now appears on both valid code tables.

At some time, someone probably tried to delete this module by deleting the name from the valid
code table rather than by entering the module and pressing F10-D.

At this point it makes sense to enter the talk module to see if it is of any value. If it is not, delete
it. If itis, determine if it is a Med-Talk or a Pay-Talk and correct the valid code tables.

This was a simple case and if there are only a few codes, they can be deleted by pressing F6.
If there are a lot of these codes, running Z_SYNCUP again will remove them as a group rather
than one at a time. To keep any module names on valid code table 120, delete “Z_SYNCUP”
from the option and run Z_SYNCUP again. When the message to remove all Z_SYNCUP in
valid code table 120 comes up, answer with a “Y” and those codes will be removed.

Now go into valid code table 110 to do any cleanup such as removing Z_SYNCUP from the
options. Leaving it there, though, will have no effect on how the module functions.
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NEW CHECK FILE UTILITY

Over the years there have been many occasions where MCSI have had to investigate the
reason a file cannot be read during a conversion or in-load of some kind. Our typical course of
action starts with performing a "filechk " from the command line and then listing a portion of the
file to see that it contains reasonable data. Usually these two simple steps identify the problem,
especially if the file is not the expected type or format or contains garbage data.

Frequently we have tried to get our customers to perform these two steps prior to using each file
in a program. But our customers do not always feel comfortable using command line actions
and, in some cases, do not have access to the command line. Program CHK_FILE has been
written to perform these functions from the Impact Menu.

Here is the Menu entry we used:

The program begins by asking for the file name you wish to review. When used to check data
files prior to in-loading them, CHK_FILE will try to use the BADCHAR program to repair any
invalid characters it finds in the subject data file. This, of course, only happens if it cannot read
the file in the first place. If the file cannot be read and cannot be fixed by BADCHAR, the user is
advised to call MCSI for further assistance. Data files with an extension of "XLS" or "DOC"
cannot be read by DBC and CHK_FILE will not try to repair them. "DBF" data files can be read
by CHK_FILE but if the subject file contains bad characters no attempt will be made by this
program to repair them because they may be in a compressed format, which cannot be
manipulated by BADCHAR.

CHK_FILE will display the results of a "filechk " command as well as letting the user navigate
throughout the data and look for errors in format and contents:

Once the screen is displayed, the user should review the FILECHK information to insure the file
is the correct type and contains the expected number of records of the correct length. Then the
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user can press one of the navigation letters to view various sections of the file. To help you
navigate through the program, or any data file, a (F)ind data feature lets you determine if the
program being executed contains code consistent with the latest, or some earlier, version.

The arrow keys enable you to scroll right and left or up and down one character, or line, at a
time. To accomplish this it was necessary to modify the program FASTBOX, so please insure it
is current on your site if you expect this feature to work. Page up and Page down will also
work, which may be more intuitive than using the "U" and "D" keys for the same thing.

Notice that the record number is being displayed in the right most column of the screen. This
has obvious benefits when analyzing in-load data files for specific records.

Pressing F9 or the letter "Q" will terminate the program.

Since you can use this program to examine DBF files as well as text files, it can be used to find
the last records that have been changed in any of the IMPACT databases. Just enter the DBF
file name; press "E" and the last 12 records to be changed will be displayed on screen.

The IMPACT HELP program has been enhanced to use this new feature when F10 is pressed.

Choosing S, R or D will bring up the relative document. This can come in handy for something
as simple as finding out what data dictionary is being used by a file maintenance program.
Choosing "D" in this example brings up a screen that tells you that PROP.OGB data dictionary
is being used to manage the PROP data.
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This is a little easier and more positive than looking at Valid Table 130 to find that out. It also
lets you search for unused data fields, edit control words, etc. without using another session. If
there is no custom data dictionary in use, the standard RL record layout will be shown for that
program, if there is one.

Choosing "S" will bring up the source code. This can be of help when you want to see what
version of a program is actually running in the PROD environment on your system. Of course
you would need to know what specific part of the program you are suspicious of.

Choosing “C” will call CHK_FILE so that you can view other files.

We hope that this tool will help you resolve some of your file issues.

ISC KNOWLEDGE BASE ENHANCEMENT

When searching for items contained in IMPACT, source code programs are often included in
the search result. These programs have been enhanced, using hyperlinks, to help viewers
understand what the commands mean and where sections of logic occur.

Selecting a program file, such as mem_ps.html, brings up an HTML version of mem.ps with
these types of hyperlinks:
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Left-click on the command “PACK” to bring up information about the command:

Return to the mem_ps.html and left-click on VAL_READ1 to see which program uses this:
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SETTING CLAIM BATCHES FOR EOC PROCESSING

In response to a client’s request to have control of which batches of claims get processed during
the end-of-cycle run, the following procedure has been added to IMPACT.

The following code should be added to valid code table 101:
EOCBAT BATCH MUST BE APPROVED FOR EOC  YES

The field BAT_EOCOK, shown as Batch Ready for EOC , must be added to the BAT record
layout. As shown below, this field is a Y/N flag which indicates if the batch is ready for end-of-
cycle processing. This flag must be set manually when the batch is completer

If you do not already know how to do so, please contact MCSI to have this field added to your
BAT record layout.

NEW YEAR’S TREAT

Margie has kindly offered to share her recipe for Cherry Pineapple Dump Cake to help us all
recover from the holiday feasting. Note: one pan full does not equal one serving!!!

Preheat oven to 375 degrees

Ingredients:
2 cans of cherry pie filling
1 can of chunked pineapple drained
2 sticks of butter sliced in pats
1 box yellow cake mix

Grease a 13"X9” pan.

Dump in the cherries and pineapple.

Then top with the yellow cake mix.

DO NOT STIR!

Place the pats of butter on top and put in the oven.

Bake for 45 minutes to 1 hour or until golden brown on top.
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